
Zimbabwe

The Ministry of Home Affairs and Cultural Heritage is indebted 
to His Excellency, The President’s wise leadership and 

people centric
policies. We have upped the ante in the delivery of all the key 

performance areas in fulfillment of the Second Republic 
rallying point that of “Living noone and no place 

behind”. This is His Excellency’s rallying point as we pursue 
His Vision of an Upper Middle Income Society By 2030.

This is the vision of the Second Republic aimed at charting a 
new transformative and inclusive development agenda. To 
achieve the aforesaid, the Ministry is mandated to maintain 

Law and Order, combating corruption, managing migration, 
timely registration and issuance of secure identification and 

travel documents as well as preserving our National Heritage 
and history documents.

From the year 2021, the Ministry through Civil Registry 
department successfully conducted a nationwide National 

Registry exercise. This was done to facilitate  access to 
primary documents and enable every qualifying citizen to 

take part in the 2023 harmonized elections. More importantly, 
in support of the National Devolution Agenda, the 
department has decentralized e-passport services 

throughout the whole country  expanding  operations to 
Gweru, Zvishavane, Gwanda, Gokwe, Chipinge and 

Beitbridge.

Through the Zimbabwe Republic Police the country has 
managed to maintain a peaceful environment throughout the 
campaign period for the 2023 general elections, before and 
after. There has also been a  significant decrease in general 

crime compared to previous years.
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Zimbabwe MAJOR MILESTONES

MINISTRY OF HOME AFFAIRS 
AND CULTURAL HERITAGE 

• Launched the National Plan of Action on Human  
 Trafficking. HICC.
• Established additional E-passport centers in Mazowe,  
 Chipinge, Gokwe and Hwedza.
• Constructed Mutare Provincial Registry Office.
• Completed Hwedza Civil Registry Office.
• Computerised and refurbished 58 civil registry offices
• Established 3 additional sub offices in Chirundu,  
 Kariba and Binga
• Conducted targeted mobile registration excersices in  
 hard to reach parts of the country
• Active Notification of Births and Deaths by Traditional  
 leaders.
• Established New Community Archives in Chipinge,  
 Lupane and Bulawayo.
• Completed delineation reports for traditional leaders in  
 Mashonaland East, West and parts of Manicaland
• Organized the official National Hero Status   
 Conferment Ceremonies for the Late Rev. Ndabaningi  
 Sithole in Chipinge and the Late Cde. James   
 Chikerema in Zvimba.

• Launched the National Migration Policy.
• Operationalization of the Systems Intergration Strategy  
 between Civil Registry, ZRP, NAZ, NMMZ and   
 Immigration.
• Online Board Management System .
• Installed e gates at Robert Mugabe , J. M. Nkomo and  
 Victoria Falls Air ports
• Constructed new border posts in Binga 
• Hosted ESARBICA in Victoria Falls 2025
• Assumed ESARBICA Presidency up to 2028 
• Hosted MIDSA in Victoria Falls 2025
• Decentralized E-passport services to districts and  
 other regional countries.
• Memorialization of Liberation War Sites both in   
 Zimbabwe and outside the country for example  
 kamungoma in Gutu and Chibondo in Mt Darwin
• Constructed Pupu Monument, King Lobengulas last  
 battle site    
• Successfully conducted all burials for our declared  
 national heroes.
•  Refurbished Mtapa Hall in Gweru and constructed a  
 liberation monument at Sikombela detention camp  

 under Legacy Projects 
•  Developed an Interpretive Centre at Altina farm in  
 Mashonaland Central
• Constructed an Interpretive Centre and site museum at  
 Butcher Site and Dzapasi in Manicaland
• Constructed a Visitors Centre at Great Zimbabwe as  
 part of the redevelopment programme
• Lauched smart traffic management system
• Introduced branded hoighway partrol vehicles
• Drilled 120 boreholes at police stations
• Constructed Dotito and Chimoio cottages for police  
 officers to ease accommdation
• Constructed Nembudziya Police Station
• Reduced crime to within the 7% threshold 
• Accounted for all the Armed robberies in the country
• Mantain the peace during the harmonised elections  
 SADC and other regional conferences held in   
 zimbabwe
• Constructed Pupu Clinic in Lupane and Maswenhede  
 Clinic in Mashonaland central
• Constructed  and equiped Harava Waiting Mothers’  
 shelter

Major Highlights from 2021 - 2025
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MAJOR MILESTONES
IN PICTURES
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His Excellency, Dr. E. D. Mnangagwa with delegates to ESARBICA 2025

HON. KAZEMBE KAZEMBE WITH DELEGATES TO MIDSA 2025

RSVP: Communication and Advocacy Department; Ministry of Home Affairs and Cultural Heritage
11th Floor Mkwati Building, Harare A Secure and Peaceful Environment towards Vision 2030

HON. KAZEMBE KAZEMBE PRESENTING A GIFT TO 
HIS EXCELLENCY, THE PRESIDENT DR.E.D. MNANGAGWA

Expansion work at the National Heroes Acre
The New E-Gates at 
Robert Mugabe International Airport 

Visitors shelter at chimoio shrine in mozambique
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The New Mutare Provincial Registry Office
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